WidePoint Solutions Corp.
SAFE HARBOR PRIVACY POLICY
Your privacy is important to us. At WidePoint Solutions Corp. we value your trust. We want you to know
how we collect, use, and share and protect information about you. This policy explains our online
information practices and the choices you can make about how information about you is collected and
used by WidePoint Solutions Corp. here on this website and in other electronic communications
networks. WidePoint Solutions Corp. is committed to protecting and respecting your privacy online. This
privacy policy is not intended to, and does not create any contractual or other legal rights in or on behalf
of any party.
Our website may offer links to other sites. If you visit one of these sites, you may want to review the
privacy policy on that site. In addition, you may have visited our website through a link or a banner
advertisement on another site. In such cases, the site you linked from may collect information from
people who click on the banner or link. You may want to refer to the privacy policies on those sites to
see how they collect and use this information.

CONSENT
By interacting with WidePoint Solutions Corp. you consent to our use of information that is collected or
submitted as described in this privacy policy. We may change or add to this privacy policy, so we
encourage you to review it periodically.
Further by completing any detailed on-line registry to participate in your company’s program and/or to
access a secure WidePoint Solutions Corp. software application and/or company branded software
application you electronically give your consent to the collection and use of your personal information in
accordance with this Privacy Policy each time you use this website.

WEBSITE DOMAINS COVERED BY THIS POLICY
This notice applies to all information collected or submitted on WidePoint Solutions Corp.
(www.widepointsolutions.com) and includes areas of the website where you register for services,
submit helpdesk tickets and other requests in connection with your company’s master services
agreement and statement of work with WidePoint Solutions Corp. as well as information collected
automatically by cookies, if enabled.
WidePoint Solutions Corp. is not responsible for the privacy policy of services on third party websites
(for example Facebook, Twitter, YouTube, etc). You should refer to the appropriate privacy policies of
each individual third party website for further information about them and their terms.

ACCESS TO OUR WEBSITE
You are not permitted to access or browse the WidePoint Solutions Corp. secure website (this website is
not available to the general public or searchable on the worldwide internet) until you have been granted
access by your authorized company representative and you have completed the required user
registration process. Transactions processed on your company’s branded website are conducted using a
secure connection. Once you submit information to us to participate in your company’s program you are
no longer anonymous.
Any personal information that you choose to give to us will be transferred and stored on secure local
servers in a safe, confidential and secure environment.
We do not store credit card information or other protected personal information. Accordingly, once the
transaction is processed that information is automatically erased and no longer available.

TYPES OF INFORMATION WE COLLECT
We collect the following information to establish a user account and for processing product and service
transactions:
Your company name
Your employee identification number
Your legal name
Your e-mail address
Your phone (or mobile) number

THE WAY WE USE INFORMATION
Product and Service Fulfillment
Fulfill and manage purchases, orders, payments, returns/exchanges, or requests for information, or to
otherwise serve you as covered under our Master Services Agreement (MSA) and current authorized
Statement of Work (SOW) with your company.
Internal Operations
Improve the effectiveness of our product and service offerings under your company’s program.
Conduct research and analysis, including focus groups and surveys.
Perform other business activities as needed, or as described elsewhere in this policy.

Fraud Prevention
To prevent fraudulent transactions, monitor against theft and otherwise protect our guests and our
business.

Legal Compliance
To assist law enforcement and respond to subpoenas issued by a recognized U.S. court.

HOW INFORMATION IS SHARED
WidePoint Solutions Corp.
We may share information we collect about you to ensure that the products and services requested are
authorized under your company’s MSA and SOW. As part of our agreement with your company, there
may be certain information accessible by your company to ensure your eligibility to participate in
approved product and service programs offered through our website.

Service Providers
We may share information with our third party credit card processor to facilitate processing and
collection of fees owed for products and services purchased through our website using a secure
connection with our processor. Our third party processor may require certain personal identifying
information about you in order to perform their payment processing functions, but they are not
authorized to use the information we share with them for any other purpose. We do not retain
information utilized by our third party processor to process electronic payments.

Marketing
We do not collect or share information with other vendors, business partners and other organizations
that are not part of the WidePoint Solutions Corp. family.

Legal Requirements
We may disclose information you provide to us when we believe disclosure is appropriate to comply
with the law; to enforce or apply applicable terms and conditions and other agreements; or to protect
the rights, property or safety of our company, our guests or others.

Business Transfers
If some or all of our business assets are sold or transferred, we generally would transfer the
corresponding information regarding our customers under a non-disclosure agreement and require the
purchaser to execute and deliver to your company a notice of assignment.

Product and Service Program Offering Improvements
We use the information you give us as a research tool to assist your company and us to develop more
appropriate content for your program, to improve the content of the WidePoint Solutions Corp.
program offerings, to improve our understanding of our visitors and to determine better ways to serve
you. We may use the information to provide you with details of our services and for this reason each
screen that asks for data gives you the opportunity to opt out of receiving such information.
We use return e-mail addresses to answer e-mails we receive. Such addresses are not used for any other
purpose and are not shared with outside parties.

SECURITY
We have strict security and confidentiality procedures covering the storage and disclosure of your
information in order to safeguard it, to prevent unauthorized access. We only permit authorized
employees, who are trained in the proper handling of customer information, to have access to
information. Employees who breach our Privacy Policy are subject to our usual disciplinary procedures.
Whenever we sub-contract other organizations to provide support services, we require them to conform
to our privacy standards and to allow us to audit them for compliance. We utilize a worldwide third
party credit card processor to handle electronic commerce transactions using a secure connection and
authentication procedure. We will not send your data to third parties unless our master services
agreement with your company permits disclosure of such information and we will not send data to
areas where an adequate data protection policy is not in place even when such disclosure is permitted.
If you disclose personal information publicly, including your email address, it can be collected and used
by others which may result in unsolicited messages from other parties. WidePoint Solutions Corp.
cannot guarantee the security of your information although all reasonable measures will be taken to
stop this falling into the wrong hands. The user or subscriber is responsible for the secrecy of your
password(s) and/or any account information.

USE OF COOKIES ONLINE
Some sections of WidePoint Solutions Corp. website use temporary cookies during the order placement
and transaction process that are erased once the transaction has been executed.

What are cookies?
Cookies are small, text-only strings of data which store information on the hard drive of your local
computer or mobile device when you visit some websites. When you visit our website, if your browser is
using the standard settings and it is accepting cookies, you are giving consent for cookies on our website
to be stored on your computer. If you do not wish for this to happen, you can disable them in the
settings of your browser.
This has to be done on each different browser you use. For more information about how to disable
cookies in different browsers, visit Aboutcookies.org.
Our website works more efficiently if receipt of cookies is enabled, but it will still operate correctly if you
disable cookies, although some extra enhanced features provided for you will not work. (For example
the website will show you the last 4 pages you have visited on the site, but it cannot do this without
setting a cookie.)

How long do cookies last?
Cookies last for different lengths of time depending on what they are used for.
Session cookies are temporary cookies and are only stored until you leave the website or when you
close your web browser. We do use session cookies in our transaction processing.

Persistent cookies last for a fixed period of time, defined within the cookie, and allow the website to
recognize the device again when the user returns to that website on that device. We do not use
persistent cookies in our transaction processing.
These cookies do not contain any personal data about you individually. They are there to provide you
with better information tailored to your individual needs. Most internet browsers are pre-set to accept
cookies but if you prefer not to receive cookies, you can adjust your browser to refuse cookies, or to
warn you when they are being used.

ACCESS AND UPDATE YOUR INFORMATION
In order to keep your information accurate and complete, you can access or update some of your
information in the following ways:
If you have created an authorized user account, you can log in and update your account information,
including contact, billing, and shipping information.
Contact your designated helpdesk with your current contact information and the information you would
like to access. (Please be advised that there may be an additional charge for helpdesk support services
that may not be covered by your company’s MSA and SOW. Please consult with your program
administrator for additional details.)
We will provide you the information requested if reasonably available, or will describe the types of
information we typically collect.

CONTACT INFORMATION FOR QUESTIONS
Mail:
WidePoint Solutions Corp.
7926 Jones Branch Drive, Suite 520
McLean, VA 22102
Or
Email: compliance@widepoint.com

General Inquiries:
If you have questions about your company’s specific program (including but not limited to eligibility,
authorized products and service offerings under our MSA and SOW and general questions about the
program) please first contact your company’s program administrator (commonly managed by your
Information Technology Department) or telecommunications management department if applicable.

PRIVACY POLICY REVISIONS
To help you track the changes, we will include a history of material changes below. This history begins as
of February 12, 2012 and includes the date of the update and a description of any material changes.
We may amend this privacy policy at any time by posting changes on this page. Amendments will
automatically take effect upon publication. The last date of revision will always appear on the privacy
policy.

